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Comms Officer Report 

For Town Council Meeting on 5 January 2026

 

Internal Communications 

 
I am aware that in recent months there has been a marked increase in me sending outgoing emails sharing 

information with colleagues and councillors, about LGR, Waste & Recycling, news from community groups, 

etc.     

 

It would be useful to receive your feedback on the value of this internal communication and if you have 

any suggestions on how this could be improved. 

 

 

External Communications - E-newsletter 

 
Currently there are 237 subscribers to our E-newsletter.  This year I will be reviewing the appeal of the e-

newsletter with the aim of increasing subscriber numbers. 

 

We use the Mailchimp platform to create and send e-news.  The following screen shot provides an insight 

into the success of our e-news in comparison to similar government agencies. 

 

This benchmarking report shows the open rate during the period 25 November – 17 December 2025.   

(The last e-news was distributed on 25 November 2025).  

 

Note: the next planned e-news is due to go out on 19 December 2025 – after this report has been created. 
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External Communications - Social Media 
 

Our Facebook page has 2.2k followers and we follow 268 pages (charity groups, community groups, other 

councils, organisations and news platforms).  In comparison to the following Town Councils: 

 

Christchurch Town Council  3k followers  

Ringwood Town Council   2.3k followers  

Hythe & Dibden Parish Council  2.3k followers 

Wimborne Minster Town Council  2.1k followers 

Totton & Eling Town Council  1.2k followers 

 
External Communications - News Releases 
 

Upcoming news articles in early January 2026 will include: 

 

• Press release regarding the Christmas Family Fun event on 19 December 2025 

• Outcome of the Official Unveiling of Heritage Information Signs 

• Press Release - Launch of Community Champions Awards 

 

Website 
 

Following the inclusion of an enhanced search function on our website, I continue to manage the website 

function and content, identifying the current areas to improve: 

 

• Search Engine Optimisation (SEO) – this is an ongoing task to ensure our new website features more 

prominently in user searches via Google, Firefox, Chrome, Safari etc.  A greater push will be made 

during 2026 to achieve this objective. 

• Review Google Analytics and monitor website traffic and the website pages that users find of interest. 

• Review and ensure website compliance SLCC | WCAG2.2AA Compliant Accessible Websites 

• Introduction of Worldpay Portal for customers to pay invoices and fees to the Council. 

 

Civic Events 
 

A reminder about our upcoming Civic Events: 

 

• Mayor’s Afternoon Tea Party at BOS Golf Club on Saturday 21 February 2026 

• Mayor’s Quiz Night at Bashley Village Hall on Saturday 7 March 2026 

• Civic Celebration for our Community Heroes at Arnewood School on Wednesday 11 March 2026 

• Annual Towns Assembly on Monday 20 April 2026 – venue TBA 

Other NMTC events 

NMTC working with Milton Heritage Society for the Official Unveiling of the Heritage Information Signs at 

St Mary Magdalene churchyard on Saturday 10 January 2026 from 11am to 2pm. 

https://www.slcc.co.uk/wcag-website-compliance-for-councils/
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